Contacting Learning Support
If you feel you need learning support please talk to your Tutor who will then discuss your needs with the Learning Support Manager. 
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LEARNING SUPPORT

helping you achieve
Additional Learning Support
Some of our students may require additional learning support. This may be because they have a physical disability, general learning difficulty, specific learning difficulty, mental health need, sensory support need, or behavioural support needs. For some students, the support may only be necessary for a short time. Perhaps just to help them settle into the college and gain some confidence in their new surroundings. For others, the support may be required for the whole of the student’s time with us. 
Carshalton College is committed to ensuring that students with learning difficulties and/or disabilities are treated fairly and we will make reasonable adjustments to meet their needs.
You can access the additional support services by indicating a need on your application form or speaking to your tutor at interview. Other opportunities will present themselves at enrolment, during induction and throughout your time at the College. The earlier you let us know that you may require support then the sooner we are able to make all reasonable adjustments to help you reach your full potential.

The Learning Support Team provide support for a wide range of learning difficulties and disabilities including:
· Physical and mobility difficulties

· Learning Difficulties

· Social Emotional and Behavioural Difficulties

· Hearing impairments

· Visual impairments

· Specific learning difficulties including dyslexia

· Asperger’s Syndrome and Attention Deficit Hyperactivity Disorder

· Mental health problems

· Medical conditions such as epilepsy, diabetes or asthma

You may have a difficulty and/or disability that are not listed above such as a back problem or another health condition. If you are not sure whether you have a disability or not we would encourage you to come and talk to us as we may be able to offer you some useful assistance.
Support Provided
The type of support provided depends on the individual learner, and will usually be discussed at interview.  We also work closely with schools, Connexions and other agencies to ensure that we have the right information to assess learners’ needs and to make reasonable adjustments.
Our support service includes:
· Learning Support Practioners - provide in-class support for students with learning difficulties and disabilities. LSPs tend to have specialist subject knowledge in the areas they are working in.
· Dyslexia support and adult dyslexia assessment from a qualified dyslexia specialist 
· Specialist support for Sensory Impaired Students. We have a team of external specialists who provide support for our hearing impaired/deaf students and our sight impaired/blind students. The students receive in class one to one support alongside out of class additional tutorials with their specialist tutors. 
· Special Exam arrangements for individuals who have evidence to support the need for concessions. The special arrangements may include:
· extra time 

· a reader 

· a writer 

· separate room 

· read aloud 

· rest break

 Key points:
· Please do declare your needs when you apply
· It is never too late to ask for support. 
· Support can be reduced as your confidence develops
· Decisions about support are made with you
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The Learning Support Team


Learning Support Manager: Liz Gordon


Learning Support Team Leaders: Sandra Rhoades & Adrian Briggs


Learning Support Practitioners:


Samantha Clark�
Lorna Kelly�
�
Marie Fernandes�
Anita Pang�
�
James Fison�
Ann Rayappu�
�
Margaret Jolley�
Donna Towler�
�
Agency Learning Support Practitioners:


Caroline Clark�
Sue Murphy�
�
Sandra Marshall�
Neelam Naz�
�



Dyslexia Support Tutor: Marilyn Lane


Agency Support Tutor:   Jill MacDonell











